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TEXT MESSAGING TERMS OF USE

By "Opting In" to or using a “Text Message Service” (as defined below) from Domestic Abuse &
Sexual Assault Crisis Center of Warren County (DASACC), you accept these Terms & Conditions.

This agreement is between you and the Domestic Abuse & Sexual Assault Crisis Center of Warren
County (DASACC). All references to " Domestic Abuse & Sexual Assault Crisis Center of Warren
County (DASACC),” "we," "our," or "us" refer to:

Domestic Abuse & Sexual Assault Crisis Center of Warren County (DASACC)
29C Broad Street
Washington, NJ 07882

DEFINITIONS

"Opting In," "Opt In," and "Opt-In" refer to requesting, joining, agreeing to, enrolling in, signing up for,
acknowledging, responding to, or otherwise consenting to receive one or more text messages.

"Text Message Service" includes any arrangement or situation in which we send one or more
messages addressed to your mobile phone number, including text messages (such as SMS, MMS,
or successor protocols or technologies).

CONSENTING TO TEXT MESSAGING

By consenting to receive text messages from us, you agree to these Text Messaging Terms and
Conditions, as well as our TEXT MESSAGING SERVICE PRIVACY POLICY, referenced below in this
document and our ONLINE PRIVACY POLICY linked here.

E-SIGN DISCLOSURE

By agreeing to receive text messages, you also consent to the use of an electronic record to
document your agreement. You may withdraw your consent to the use of the electronic record by
replying STOP.

Domestic Abuse & Sexual Assault Crisis Center of Warren County (DASACC)
TEXT MESSAGING SERVICE PRIVACY POLICY

Domestic Abuse & Sexual Assault Crisis Center of Warren County (DASACC) is committed
to protecting your privacy. This TEXT Messaging Privacy Policy (“Policy”) governs how we
collect and use information about you in relation to DASACC text messaging program(s)
(the “Messaging Service”), which we make available to you through a third-party service
provider.


https://www.dasacc.org/_files/ugd/0f1053_0aa68e7220844386b393276cebb5c5cb.pdf

By using the Messaging Service, you agree to the terms of this Policy. DASACC reserves the
right, in our sole discretion, to modify or change this Policy at any time with or without
prior notice to you. The date of the last update will be posted at the top of this Policy for
your convenience. This Policy, and any changes, are effective as soon as posted and
supersede any prior Policies. Your continued use of the Messaging Service following the
posting of any changes to the Policy constitutes your full acceptance of those changes.

Collection of Information

Through your use of the Messaging Service, we will receive Personal Information through
our third-party service provider. “Personal Information” is information that individually
identifies you, such as your mobile phone number you provided when opting in for the
Messaging Service, any user or screen name that you select in connection with the
Messaging Service, any comments or feedback regarding the Messaging Service that you
send to us, or any other information that you choose to include in messages you send
through the Messaging Service. When you send messages via the Messaging Service, we will
also collect your messaging history and any information included in those messages.

We may also collect Personal Information about you using cookies or similar technologies.
Cookies are pieces of information that are stored by your browser on the hard drive or
memory of your device. Cookies enable personalization of your experience on the
Messaging Service (e.g., sending you personalized text messages).

If you participate in a contest, sweepstakes, research study, or email survey associated with
the Messaging Service, we will collect basic contact information and any other information
you choose to provide in connection with these activities. We will also collect your contact
information if you contact us with questions about the Messaging Service or for customer
service.

Use of Information

We use Personal Information to deliver, analyze, maintain and support the Messaging
Service. We may also use Personal Information to enhance the Messaging Service features
and customize and personalize your experiences on the Messaging Service.

Sharing of Information
DASACC will not rent, sell or share your Personal Information (including mobile phone
numbers) with other companies or individuals.



No mobile information will be shared with 3rd parties/affiliates for
marketing/promotional purposes. All other categories exclude text messaging originator
opt-in data and consent; this information will not be shared with any third parties.

Protection of Information

DASACC takes a variety of physical, technical, administrative, and organizational security
measures based on the sensitivity of the information we collect to protect your Personal
Information against accidental or unlawful destruction or accidental loss, alteration,
unauthorized disclosure or access. Unfortunately, no online activity can be guaranteed to
be 100% secure. You should note that in using the Messaging Service, your information will
travel through third-party infrastructures which are not under our control (such as a third-
party provider’s SMS delivery platform or your carrier network). While we strive to protect
your information against unauthorized use or disclosure, we cannot ensure or warrant the
security of any information you provide. By using the Messaging Service, you agree that
DASACC is not liable for any unintentional disclosure.

Children and Intended Audience
The Messaging Service is not intended for children under 13, and DASACC does not
knowingly collect information from children under the age of 13.

Children aged 13 or older should not submit any Personal Information without the
permission of their parents or guardians. By using the Messaging Service, you are
representing that you are at least 18, or that you are at least 13 years old and have your
parents’ permission to use the service.

DASACC requires that users of the Messaging Service be limited to US residents only.

Retention of Information

We retain your Personal Information for as long as you participate in the Messaging Service
or as needed to comply with applicable legal obligations. We will also retain and use your
Personal Information as necessary to resolve disputes, protect us and our clients, and
enforce our agreements.

Choices and Controls

Consent to receive automated text messages is not a condition of any purchase. You can
opt-out of receiving further commercial text messages via the Messaging Service by
responding to any of our text messages with any of the following replies: STOP, END,
CANCEL, UNSUBSCRIBE, or QUIT.



COSTS OF TEXT MESSAGES

We do not charge you for the messages you send and receive via this text message service. But
message and data rates may apply, so depending on your plan with your wireless or other
applicable provider, you may be charged by your carrier or other applicable provider.

SAMPLE TEXT MESSAGES

“Hello, this is Penelope from Domestic Abuse & Sexual Assault Crisis Center of Warren County
(DASACC). As requested, your appointment has been rescheduled for Friday, June 28, 2024. Reply
STOP to cancel.”

“Hello, this is Sonia from Domestic Abuse & Sexual Assault Crisis Center of Warren County
(DASACC). We have a Casa Hispana group session scheduled for Hackettstown on June 21st at
1:00pm. The session will be held at the Firehouse on Main St. Hope to see you there. Reply STOP to
cancel.”

FREQUENCY OF TEXT MESSAGES

This Text Messaging Service is for conversational person-to-person communication between you
and our employees. We may send you an initial message providing details about the service. After
that, the number of text messages you receive will vary depending on how you use our services and
whether you take steps to generate more text messages from us (such as by sending

a HELP request). Generally, the volume of messages is very low.

OPTING OUT OF TEXT MESSAGES

If you no longer want to receive text messages, you may reply to any text message with STOP, QUIT,
END, REVOKE, OPT OUT, CANCEL, or UNSUBSCRIBE. As a person-to-person communication
service, opt-out requests are specific to each conversation between you and one of our employees
and their associated phone number. After unsubscribing, we may send you confirmation of your
opt-out via text message.

CONTACT US

For support, please call us at 908-453-4121, or email us at info@dasacc.org.



